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"THE MISSION OF THE TOWN OF MARION POLICE DEPARTMENT

IS TO ENHANCE THE QUALITY OF LIFE OF OUR RESIDENTS, BY
PROVIDING POLICE SERVICES IN A SPIRIT OF SHARED

RESPONSIBILITY."

O U R  M I S S I O N





The Town of Marion Police Department is responsible for
protecting constitutional guarantees and impartially enforcing

the law. We believe that integrity is the basis of public trust and
that honesty and equality in the delivery of police services is

essential. We commit ourselves to upholding these values and to
fostering cooperation and respect within our community, and the

department itself. 

V A L U E S








O U R  V I S I O N
The Marion Police Department delivers core law

enforcement services, in a relational tone,
and with a professional character consistent with

the expectations of our community. We are
a genuine and legitimate contributor to the safety

and security of our citizens, and thereby a
vital part of our shared and flourishing society






P R I N C I P L E S
The essence of policing should remain an analog endeavor

Wisdom makes for better policing than worldview

Irenic policing genuinely contributes to a flourishing society.

Core competency is vital.

Legitimate policing is community shaped.



C R I M E  T R E N D S
80% of Marion’s crime is against

property or society. 20% of crimes are
against persons. In 2021, we had only 11

incidents which could truly be
considered violent, most of which (7)

are aggravated assault. 
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A complaint process was established 2019 to ensure that
the integrity of the Marion Police Department is
maintained through an internal system where objectivity,
fairness, and justice are assured by impartial
investigations. These investigations are to clear the
innocent, confirm guilt, and facilitate fair, suitable, and
consistent disciplinary action.

C O M P L A I N T  P R O C E S S



COMPLAINT RECEIVED INVESTIGATIVE PROCESS

ADMINISTRATIVE PROCESS FINAL STEPS

All formal and informal complaints are
taken seriously by the Marion Police
Department. We handle complaints

impartially through our investigative
processes. Complaints can be written, verbal

or anonymous; however, written
complaints offer the best tracking options.
All written complaints go immediately to

the Chief of Police. 

Upon review, it is logged into
our system for tracking. Our

system captures date, time,
complainant, officer (if known),

and the nature of the complaint.
The nature of the allegation will
dictate the type of investigative

process (administrative or
criminal in nature). Supervisors

are encouraged to handle minor
complaints at the supervisory

level, when appropriate.

Based on the seriousness of
the allegation, the Chief
of Police will assign the
investigating authority.

Minor or less serious
offenses will be handled

by the officer’s supervisory
staff. Allegations of more

serious or egregious
offenses will be handled

by a command staff
member.

During the investigative process,
the investigating officer will

interview all parties to include
witnesses, conduct a scene

assessment, if necessary, review
documents, and view video or
listen to audio recordings, if
applicable. Depending on the

type of complaint, additional
steps may be required.

The investigating authority will compile a comprehensive
written report with their findings and recommendations

regarding the investigation. The findings will be forwarded
to the Chief of Police for review and concurrence. General

complaints are handled usually within 30 days, but more
complex investigations may take up to 90 days.

Once the report is complete, the investigating
authority will contact the complainant with
their findings, as well as notify the involved

employee(s). In cases of all written complaints, a
final disposition letter will also be mailed to

the complainant. The investigative report is filed
in accordance with our records management

filing system.

ENTERED INTO SYSTEM STAFF ASSIGNMENT

C O M P L A I N T  P R O C E S S



You can now file a complaint with the Marion Police
Department 






 www.marionva.org/policedepartment/webforms/citizen-
complaint-form



OR



 you can pick up a blank form from any officer or at the

marion police department lobby.

H O W  D O  I  F I L E  A
C O M P L A I N T ?



J O H N  P A T R I C K  C L A I R ,  
C H I E F  O F  P O L I C E ,  T O W N  O F  M A R I O N  P O L I C E  D E P A R T M E N T
E X E C U T I V E  B O A R D  M E M B E R ,  V I R G I N I A  A S S O C I A T I O N  O F  C H I E F S  O F  P O L I C E

3 0 7  S O U T H  P A R K  S T R E E T
M A R I O N ,  V A  2 4 3 5 4
O F F I C E 2 7 6 . 7 8 3 . 8 1 4 5
J C L A I R @ M A R I O N V A . O R G
W W W . L I N K E D I N . C O M / I N / C H I E F J O H N C L A I R  

Q U E S T I O N S ?

"We are only as good as
our community allows us

to be...
Thank you, to all our
community partners!"


